
Clinical Interoperability

Empowering providers with clinical data to drive better patient 
care and outcomes

Comprehensive, actionable patient clinical data from outside sources, seamlessly integrated into 
provider and care team workflows

Full picture view of your patients 
+ populations

Aggregate and reconcile data from across the healthcare continuum to 
build longitudinal health records that support more accurate clinical 
decision-making. Panel management is more effective when physicians 
have robust, cross-organizational data which they can use to stratify 
populations, reduce risk, and improve outcomes.

Insights at the point-of-care

Our interoperability tools are easy-to-use and thoughtfully integrated 
into clinical workflows with zero disruption to physician workflows or 
the patient visit, efficiently delivering the right information at exactly 
the right time.

Reduce burden and improve 
satisfaction

Quick, seamless access to outside information reduces administrative 
burden to maintain multiple logins, or track down paper and faxed 
records. Minimal clicks and fewer screens to navigate lead to reduced 
frustration, and improved physician satisfaction.

Improve patient safety
Enhances patient safety and reduces 
potential errors, delivering improved 

patient outcomes at lower costs

Broader community access
Leverages standard protocols and formats 

leading to improved community 
interoperability and secure, actionable, 

and reliable data.

Lower costs
Increases operational efficiency and 
lowers costs by reducing waste and 

duplication.
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Clinical interoperability at scale

ePrescribed 
medications/day

36K+ Incoming results 
and reports/day

74K+Saved with 
immunization 
registry integration 

/month
271hrs

Robust data to drive impact at the point-of-care
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Empowering providers with clinical data to drive 
better patient care and outcomes

Bidirectional integration with 
large commercial labs, such as 

Labcorp, Quest, and 
Bioreference

Incoming radiology results 
from imaging centers + 

hospitals

Result reports file directly to 
chart, and delivered to 

provider’s inbox

Laboratory 

+ imaging

ePrescribing through 
Surescripts, along with EPCS 

using two-factor authentication

Automated and on-demand 
medication history downloads

SSO integration with state 
Prescription Monitoring 

Programs (PMPs)

Surescripts pharmacy 
+ prescription  
monitoring programs

Access to the Carequality 
interoperability network, 
providing connectivity to 

CommonWell and eHealth 
Exchange as well

Bidirectional Direct messaging 
for sending + receiving CCDs

Integrated workflows to import 
discrete data, such as problems, 

medications, immunizations, 
allergies, and demographics, 

from outside sources

Health information 
exchange

Bidirectional integration with 
state immunization registries, 

as well as incoming vaccination 
history data from pharmacies

Single screen to document and 
report vaccinations with no 

additional clicks

Streamlined workflow to view 
vaccination histories and 

forecasts, and import discrete 
immunization history data

Vaccinations

Incoming hospital discharge 
summaries + notes

Quickly and easily send all 
results to patients through 

Patient Passport web or iOS app

Information from outside 
sources, such as results, reports, 
and CCDs, is filed to the patient’s 

longitudinal record

Hospital + outside 
sources
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