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Delivering consistency across both virtual and in-person experiences

Visit Post-visitPre-visit

Virtual

In-Person

Appointment

Scheduled

Appointment

reminder

Patient fills

out forms

Virtual 

instructions

Appt reminder

& virtual 


instructions

Patient 
Payment 
charged

Practice 
starts virtual 

visit

Patient 
attends 

virtual visit

eRx, EPCS,

referrals,

eOrders

Billing

submited


to PMS

Follow-up &

instructions 

sent to 
patient

Outstanding

balances

collected

Visit

documented

Patient attends

in-person

Virtual care that feels like 
in-person care
Elation’s HIPAA-compliant video platform, powered 
by Zoom, ensures practices can provide virtual 
care without having to implement or maintain a 
separate, disconnected solution. Our intuitive 
design doesn’t disrupt your visit workflows or 
cause delays.

Simple workflow for providers and 
patients
Just one click starts the visit and puts you in control, 
with no additional app downloads. Elation 
automatically generates everything patients need to 
quickly and easily join. Our intuitive three-panel view 
allows you to anchor the video feed so you can see and 
talk with the patient while simultaneously charting.

Get paid for virtual care, 
without more overhead
Elation automates documentation and coding 
for virtual care, streamlining billing and 
reimbursements so you’re paid what you’re 
owed for the care provided.

Telehealth

Care for patients virtually with Elation’s seamless Telehealth solution

Elation offers a single workflow for scheduling both in-person and telehealth visits, 

and fully  into your in-person care model.
integrates virtual care

Multi-party virtual visits

Smooth virtual sessions

Seamless visit workflow

High-quality video and audio, 
powered by Zoom

Integrated intake

HIPAA-compliant

Elation Telehealth - a fully integrated virtual care solution
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