
Elation engages and empowers your patients, helping you deliver exceptional care

Patient Engagement

Satisfied patients

Patients appreciate technology that 
helps them manage their own 

healthcare needs.

Improved efficiency

Our online patient engagement tools 
replace manual and paper-based processes, 

helping reduce administrative burden.

Patient-centric experience

Our flexible, convenient, and intuitive 
patient engagement suite involves 
patients in all aspects of their care.

Our core EHR features and secure patient portal help keep patients healthy before, 
during, and in-between visits.

Engaged patients, better outcomes, and lower costs
Patients actively engage in their healthcare journey, using the Passport web 
or mobile app to schedule appointments, share health history and data, 
review results, and communicate with their doctor, leading to lower 
healthcare costs.

Strengthened patient-provider relationships
Passport and other Elation tools expand the scope of the provider-
patient relationship, allowing patients to stay connected with their doctor in-
between visits and adhere to their care plans.

Saved time with added convenience
Practices save time and increase productivity when their patients use Passport 
and other Elation features like online appointment scheduling, intake forms 
and payments, as well as text or email notifications and reminders. Patients 
also enjoy the convenience of self-service, online tools.
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Passport’s features increase patient engagement

Web and iOS mobile app Access to appointment 
scheduling Review result reports

Provider messaging 
with attachments

Auto-release after visit 
summaries to Passport Request medications

Flexible routing options 
for patient messages Proxy/delegate access One login for 

multiple accounts

Additional EHR features that enhance the patient experience

Online appointment 
scheduling

Appointment notifications and 
reminders via text or email Online payments

Telehealth Electronic intake forms Bulk messaging for reminders, 
practice updates, and more 
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